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Step 1

ENESEEEELAL FRRFIARG— P EEREHFEE
AACM Oversight Management System (AOMS)
Guide to Non-Macau One Account User Application
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2 steps application process
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Entity registration

5T FS/IAPP/019 sttt (FRRPIAIMIRE —FEEME S HFE)  HRANRRRKH -

Compl
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ete Form FS/APP/019. Please refer to the following pages for instructions on how to complete the application form.
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Step 2 Designate staff members and authorise services
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Compl

ete Form FS/APP/020. Please refer to the following pages for instructions on how to complete the application form.
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About authorisation
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Entity should authorise services to staff members based on their duties and responsibilities specified in the applicable expositions
or manuals.
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Services that can be authorised to each staff member include
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Handle findings only
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Handle occurrence reports only
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Handle both findings and occurrence reports
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The levels of authorisation include
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Preparation  Prepare CAR (reply to findings) or occurrence reports
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Submission  Prepare and submit CAR (reply to findings) or occurrence reports to the AACM on behalf of the entity
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More than one staff members can be designated for each service level. Authorised staff accounts with the same service level will
possess an equivalent level of authorisation. Consequently, related content related to MOR or CAR will be visible to all staff
members sharing the same level of authorisation within your entity.
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Form FS/APP/019 Application for AOMS Entity Registration for Non-Macau One Account User

Completion Instructions

et
Entity name

B
Entity address
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The information provided must match the Macao commercial registration.
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If the entity does not have commercial registration in Macao, the information provided must match the
certificate issued by the civil aviation authority of the entity’s location (such as maintenance training
organisation approval certificate).

TR A LA > GEIE NIA -

If the entity does not have a name in Chinese, please write N/A.
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Business
communications and
documents receiving e-
mail
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This e-mail is for official correspondence between the entity and the AACM. Only one e-mail address should
be provided.
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Pursuant to Article 5 of Lei n.° 2/2020, once the registration is granted, the entity agrees to the AACM as
follows: The official communication issued by the AACM for the relevant services of this system and
documents transmission will be sent to this business communications and documents receiving e-mail
address by the AACM e-mail (mailing address: aoms_notice@aacm.gov.mo). After the relevant official
communications and documents have been successfully sent, they shall have all legal effects and are
presumed to have been notified to the entity on the date of sending. All information provided by the
authorised personnel of the entity to the AACM through this system is deemed to be made by the entity for
all legal effects. If there is any change in the business communications and documents receiving e-mail

address, the entity must immediately notify AACM by e-mail to aacm@aacm.gov.mo. Entities are
responsible for delay in dispatch and other consequences caused by delay in notifying AACM.
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Applying for Select according to the needs of the entity, multiple selection possible.
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Entity’s contact person
for AOMS
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This contact person acts as the primary liaison between the AACM and the entity regarding AOMS entity
registration and staff registration.
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Applicant (Entity’s
accountable person)
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After confirmation of all information, the person in charge of the entity or the representative of
the entity shall sign the application form. The eligible signatory generally refers to the entity’s
accountable person (e.g. CEO, President) or a legally authorised person.
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Form FS/APP/020 Application for AOMS Staff Registration for Non-Macau One Account User

Completion Instructions
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Entity name The information provided must match the Macao commercial registration.
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If the entity does not have commercial registration in Macao, the information provided must match the
certificate issued by the civil aviation authority of the entity’s location (such as maintenance training
organisation approval certificate, maintenance organisation approval certificate).
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If the entity does not have a name in Chinese, please write N/A.
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Designated staff member

Information of the staff member designated by the entity to use AOMS.
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Authorised service (can
choose more than one)
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Select according to the needs of the entity, multiple selection possible.
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This staff member with submission authority will be considered as an authorised staff member, and all
information provided to the AACM through this system will be deemed to be made by the entity.
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Unless agreed by the AACM, authorisation shall be consistent with the duties and responsibilities of that
position specified in the applicable expositions or manuals.
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Applicant (Entity’s
accountable person)
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After confirmation of all information, the person in charge of the entity or the representative of
the entity shall sign the application form. The eligible signatory generally refers to the entity’s
accountable person (e.g. CEO, President) or a legally authorised person.




