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Entity to Start Using The Business & 

Associations Platform (AB)



• To submit online applications, an entity must hold a valid 
“Business & Associations Platform” (AB) account.

• For more details and tutorials on the AB Platform, please 
refer to:
o https://www.gov.mo/zh-hant/services/ps-2112/ and
o https://www.gov.mo/ab/.

The Business & Associations Platform (AB) - Registration
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• Through the AB platform, the Entity 
Administrator can assign different access 
rights to staff members for handling 
different government affairs. 

Note: Staff must first be added to the entity 
account. This process can only be performed 
via the AB Web platform.

The Business & Associations Platform (AB) – Access



Available AACM E-Services via AB



The following online application services are currently available:

o Renewal of MAR-145 Maintenance Organisation Approval Certificate; 

o Renewal of Certificate of Airworthiness (CoA);

o Renewal of Aircraft Station Licence (ASL).

Available AACM E-services via AB



Introduction – Online Application via AB



To facilitate online applications for approvals/certificates related services, 

applications can now be submitted through the AB platform using the following 

methods: 

1) Web portal: https://www.ab.gov.mo/home

2) Mobile Application

Please note that AACM will process online applications only during official office 

hours.

Online Application Via AB

https://www.ab.gov.mo/home


• After logging into the AB platform, the 
assigned staff member can view the 
certificates issued to the entity and 
manage the relevant applications via 
the section of licenses/certificates.

Renewal of License



• To view the currently issued licenses and 
certificates, the authorized staff member 
can go to the “Linked Licenses / 
Certificates” section.

Note: The action of “Add Bound Licenses/Certificates” may 
need to be performed when the entity first enters this 
section or if there is any licenses or certificates are  
missing.

• All licenses and certificates associated 
with the entity will be listed according to 
the selected filter, such as issuing 
department (i.e. AACM) or license / 
certificate status.

• Available functions, such as “Renew”, can 
be used where applicable.

Renewal of License



• By selecting “Renew”, an electronic 
application form will be displayed for 
completion for that specific license / 
certificate.

• Relevant information pre-filled by the 
system is highlighted in grey and cannot 
be edited. If any information is 
incorrect, please contact AACM during 
office hour.

• Supporting documents can also be 
uploaded via the AB platform. The 
Uploaded documents must not exceed 
50MB per file, and the total upload size 
must not exceed 300MB.

• After filling in the necessary information 
and attached the required documents, 
the applicant can proceed to the next 
step.

Application - Submission



Application - Authorisation
• The application shall be authorised by 

the eligible personnel or their delegates. 
Applications not submitted accordingly 
will be rejected.

• Select the appropriate personnel within 
the entity to authorise the application 
submission.

• The person completing the application 
may select themselves, provided they are 
eligible personnel.

• The selected personnel shall perform 
authorisation via the AB mobile 
application.

• The application will be submitted to 
AACM once the authorisation process is 
completed.



• Online payment is currently 
unavailable; however, payment status 
must be declared during the 
application process.

• If payment has already been settled in 
advance, select “Yes” under payment 
status and filled in the necessary 
information.

• If “No” is selected for payment status,  
invoice will be issued separately. 

• Applications will not be processed until 
payment has been fully settled. 

Application - Payment



• The submission will be review by AACM. 
If the application is found to be 
incomplete or requires additional 
supporting documents, the 
“Amendment” process will be initiated.

• The applicant shall follow the 
instructions provided to complete any 
necessary amendments in support of 
the application.

• The “Amendment” process will conclude 
once the application is accepted by 
AACM.

Application – Accepting the submission



• By selecting “e-Affairs”, the status of the 
submitted applications can be viewed.

• Applicant can upload additional document 
upon AACM request by using the “Upload 
supplementary document” button.

Note: Additional documents upload can only be 
performed via the AB web portal.

Application - Status



• Online applications can be submitted through Business & Associations 
Platform (AB) via both the web portal and mobile application by the following 
two steps:
• Step 1: Apply for an AB account and assign staff members as appropriate.
• Step 2: Submit applications. 

(Note 1: Renewal applications are currently available for MAR-145 MOA/CoA/ASL 
renewals.)
(Note 2: The application shall be authorised by the eligible personnel or their delegates. 
Applications not submitted accordingly will be rejected.)

• Throughout the application process, applicants will receive email notifications 
regarding status updates, or they may log in to check the progress directly.

Summary



For any other queries, 
please feel free to contact our 

AACM Office by email to:
 

aacm@aacm.gov.mo

Thank you!
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