
Introduction to Aeronautical License 

Services in Macao One Account



The available services in the “Macao One Account” platform are:
• Renewal application of Class 1 & Class 3 medical certificate
• Booking of pilot license written examinations (ATPL and conversion)
• Booking of language proficiency test
• Booking of AMEL examinations
• Application for Declaration of license information
• Notification of Injury (Pilots and ATC)

AACM is currently providing a range of personnel license online services 
through the “Aeronautical License Management System (ALMS)”. With effective 
from 3 July 2026, certain services will be integrated into the “Macao One 
Account” platform, thereby supplementing and enhancing the existing ALMS 
framework. 



• Applicant must hold a valid “Macao One Account” 
for login to the platform.  
(https://account.gov.mo/zh-hant/login).

• For license holder of CPL, ATPL and ATC, applicant 
must be employed by an organization which 
operates or services Macao registered aircraft.

Macao One Account Login Page (Web interface)

https://account.gov.mo/zh-hant/login
https://account.gov.mo/zh-hant/login
https://account.gov.mo/zh-hant/login


• Login “Macau One Account”, click “More 
services” at the home page, then go to 
“Department” to search for “Civil Aviation 
Authority”.

Macao One Account Home page (Web interface)



Under Civil Aviation Authority, 6 available services are 
listed out. Click “Enter” for the service u need.

For example, click “Examinations”, applicants 
can choose different types of exam 
application, as well as checking of exam 
result.

(Web interface)



In case the contact information 
is incorrect, applicant can 
update here

• Simply follow the on-screen instructions
Example: Pilot License Conversion Examinations (Web interface)



• Must fill in all 
items with “*” 

Example: Pilot License Conversion Examinations (Web interface)



• After selecting exam date, 
applicant can either click 
“Next” for payment or 
“Save Draft”

• “Save Draft” - If applicant 
does not want to complete 
the application yet, he/she 
can click “Save Draft” for 
update later. 

• “Next” – Applicant can click 
“Next” to proceed to 
payment and complete the 
application. 

Example: Pilot License Conversion Examinations (Web interface)



• If applicant click “Next”, the page will route to payment.

Example: Pilot License Conversion Examinations (Web interface)



Scan code

Proceed to payment by 
scanning the QR code to 
complete the application.

Example: Pilot License Conversion Examinations (Web interface)



• After payment settled, the application is completed. Applicant can 
download the receipt for reference.

Example: Pilot License Conversion Examinations (Web interface)



• Applicant can check the application status with “Recent Application”.

Example: Pilot License Conversion Examinations (Web interface)



• More personnel licensing services such as application 
for Aircraft Maintenance Engineer License , Air Traffic 
Controller license, Flight Crew license and Flight 
Operations Officer license will be added to the “Macao 
One Account” platform in due course.
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