
Introduction to Aeronautical License Services 
in Macao One Account



From 3 July 2026, the following services are available in the “Macao One Account” platform:
1. Application for Aircraft Maintenance Engineer License
2. Application for Medical Certificate (Class 1 & Class 3)
3. Booking of pilot license written examinations (ATPL and License Conversion)
4. Booking of Language Proficiency Test
5. Booking of AMEL examinations
6. Application for Declaration of License information/Enforcement/Accident
7. Notification of illness, injury and pregnancy (Pilot and ATC)

AACM has been providing a range of aeronautical license online services 
through the “Aeronautical License Management System (ALMS)” web site. 

To enhance the accessibility of these online services, AACM is gradually 
integrating these services to the “Macao One Account” platform. 



Using the Aeronautical License Service in 
Macao One Account

To use the Aeronautical License Service, applicant should:
1. Have a valid Macao One Account 
2. Have registered in Aeronautical License Management 

System (ALMS)

 The online services are only available to applicants employed by 
an organization which operates or services Macao registered 
aircraft. 

 ALMS registration: https://licensing.aacm.gov.mo/alms-pub/
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Click the “Services” icon at the bottom, go 
to “Department” and look for “Civil Aviation 
Authority”.

Finding the AACM Aeronautical License Services in the 
Macao One Account mobile app



Example: How to apply for a Pilot License Conversion written Examination

Click “Examinations”, applicant can choose different types of exam application, and can also check exam results.

Click “Pilot Licence Conversion written exam”, four parts of information are required in <step 1> (all items with “*” must be filled): 
• Personal details 
• Information of license to be converted
• Examination booking 
• Exam date

<Step 1>



When finished filling up all 
the required information at 
step 1, applicant can either 
click “Save draft” or “Next” 
to go to next step.

• “Save Draft” - If 
applicant does not want 
to complete the 
application yet, he/she 
can click “Save Draft” 
for update later. 

• “Next” – Applicant can 
click “Next” to proceed 
to payment and 
complete the 
application. Applicant may choose either collect the exam result at the 

AACM Office, or use the Smart Cabinet service.

Example: How to apply for a Pilot License Conversion written Examination

*For more information on Smart Cabinet service: 
https://www.dsi.gov.mo/eservice/zh/safp-arqivo-inteligente.html 
https://www.dsi.gov.mo/eservice/pt/safp-arqivo-inteligente.html
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Click “Next” to go to <step 2>, applicant is required to upload passport, valid foreign license, and foreign medical certificate. 

After Finished uploading documents, at <step 3>, applicant needs to re-confirm the information, then either click “Save Draft” 
or “Confirm and Submit”. 

When applicant chooses to confirm and submit the application, it will route to <step 4>, click “Pay now” to settle the payment. 

Example: How to apply for a Pilot License Conversion written Examination
<Step 2> <Step 3> <Step 4>



• Currently the online services are only available to 
applicants employed by an organization which operates 
or services Macao registered aircraft. 

• Applicant may request for access through the ALMS 
platform (https://licensing.aacm.gov.mo/alms-
pub using “Macao One Account” login credentials.

Finding the AACM Aeronautical License Services in 
the Macao One Account web interface

https://licensing.aacm.gov.mo/alms-pub
https://licensing.aacm.gov.mo/alms-pub
https://licensing.aacm.gov.mo/alms-pub


• Login “Macau One Account”, click “More services” at the home 
page, then go to “Department” to search for “Civil Aviation 
Authority”. Under “Civil Aviation Authority”, click Aeronautical 
Service to search for the available online application service. 

Finding the AACM Aeronautical License Services in 
the Macao One Account web interface



Under Aeronautical License Service, 7 available 
services are listed out. Click “Enter” for the service u 
need.

For example, click “Examinations”, applicants 
can choose different types of exam 
application, as well as checking of exam 
result.

(Web interface)



In case the contact information is 
incorrect, applicant can update here

• Simply follow the on-screen instructions
Example: Pilot License Conversion Examinations (Web interface)



Example: Pilot License Conversion Examinations (Web interface)

• Must fill in all 
items with “*”

Choose the method of document collect, either collect 
in person in AACM or collect in Smart Cabinet

Must fill in all items with “*”

12 pickup locations are available for selection. 
Applicants will be notified of the collection 
arrangement  via SMS or Macao One Account 
when the service is completed.  



• After selecting exam date, 
applicant can either click 
“Next” for payment or “Save 
Draft”

• “Save Draft” - If applicant 
does not want to complete 
the application yet, he/she 
can click “Save Draft” for 
update later. 

• “Next” – Applicant can click 
“Next” to proceed to payment 
and complete the application. 

Example: Pilot License Conversion Examinations (Web interface)



• If applicant click “Next”, the page will route to payment.

Example: Pilot License Conversion Examinations (Web interface)



Scan code

Proceed to payment by 
scanning the QR code to 
complete the application.

Example: Pilot License Conversion Examinations (Web interface)



• After payment settled, the application is completed. Applicant can 
download the receipt for reference.

Example: Pilot License Conversion Examinations (Web interface)



• Applicant can check the application status with “Recent Application”.

Example: Pilot License Conversion Examinations (Web interface)



More personnel licensing services such as application for Air Traffic 
Controller license, Flight Crew license and Flight Operations Officer 
license will be added to the “Macao One Account” platform in due 
course.

For enquiries, please contact our Licensing Office. 
Tel: 8796 4113
Email: licensing@aacm.gov.mo
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