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Introduction to Aeronautical License Services
in Macao One Account
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AACM has been providing a range of aeronautical license online services
through the “Aeronautical License Management System (ALMS)” web site.

To enhance the accessibility of these online services, AACM is gradually
integrating these services to the “Macao One Account” platform.

From 3 July 2026, the following services are available in the “Macao One Account” platform:
Application for Aircraft Maintenance Engineer License

Application for Medical Certificate (Class 1 & Class 3)

Booking of pilot license written examinations (ATPL and License Conversion)

Booking of Language Proficiency Test

Booking of AMEL examinations

Application for Declaration of License information/Enforcement/Accident

Notification of illness, injury and pregnancy (Pilot and ATC)
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Using the Aeronautical License Service in /V\.) =
Macao One Account P
To use the Aeronautical License Service, applicant should: _;.-;-..;.;g!:;' : "n”"““—]
1. Have a valid Macao One Account *

Individual login

2. Have registered in Aeronautical License Management
System (ALMS) -

&

= The online services are only available to applicants employed by
an organization which operates or services Macao registered
aircraft.

= ALMS registration: https://licensing.aacm.gov.mo/alms-pub/

Online application

F] Portugués. English
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Finding the AACM Aeronautical License Services in the

Services

2

Macao University
of Tourism

Consumer Council

I

Customs of Macao
Special
Administrative...
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Science and
Technology
Development Fund
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Theme Departments

| =

Civil Aviation
Authority
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Service

Click the “Services” icon at the bottom, go

to “Department” and look for “Civil Aviation

Authority”.

ServIGces . Q W
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n

Al Thema Departrnents

Civil Aviation Authority

Appointment for counter

-
EE service
(e Aeronautical License N
= Service

Sernvice

Macao One Account mobile app

—

Aeronautical License Serv...

Aircraft Maintenance Engineer Licence

Examinations

Medical Certificate Application

Declaration of Licence
Information/Enforcement/Accident

Notification of iliness, injury or
preghancy

Recent Application

Current Licence Records
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Example: How to apply for a Pilot License Conversion written Examination

< Aeronautical License Serv... < Aeronautical License Service

<Step 1>

Aircraft Maintenance Engineer Licence > MAR-66 Exam > < Asronautical License Servidemme) (X

Examinations > -

Pilot Licence Conversion written exam

ATPL written exam

Aeronautical Examinations ~ Pilot Licence Conversion
written exam

.D

< Aeronautical License Serviieos X

Medical Certificate Application > PERSONAL DETAILS INFORMATION OF LICENSE TO BE
ONVERTED 3
[ EXAMINATION BOOKING
. B Chan
Declaration of Licence > Language Proficiency Test License Issuing Authority * B n -
i Given Na Iy T D
Information/Enforcement/Accident Shenemes e apstlyperdy Exam Date *
Sio Man CCAC ° ATPL Conversion Examination
Place of Birth Macau Paper (Five sections:)
Notification of illness, injury or 5 Exam Result BetediEig  SeeotoRas License Type * B Human Performance
pregnancy 2026-Au
Travel Doc. Type  Passport . @ Fliaht Planning U 3
« Travel Doc. No
- B Flight Performance
Recent Application > Nationgiity Ghiness License Number * .
o B Meteorology B ~iriaw .
tobile + O Remaining Seats
1234567 CPL Conversion Examination Date
3 Area Code Mobile Paper (One section: Air Law) 9:30
Current Licence Records ] 4 ‘
Aircraft Type Rating * Examination Result Collection Method:
Collect in person at AACM « 2026-08-18
4320 4
Tue
@ Smart Cabinet (Smart Locker) 4
License expiry date (leave blank if no Pickup location * 2006-08-25
expiry date) - 3

Tue
The earliest 2026-08-12

allowahle time to

Click “Examinations”, applicant can choose different types of exam application, and can also check exam results.

Click “Pilot Licence Conversion written exam”, four parts of information are required in <step 1> (all items with “*” must be filled):

* Personal details

* |nformation of license to be converted

* Examination booking
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Example: How to apply for a Pilot License Conversion written Examination

A < Aeronautical License Servsieps X
e When finished filling up all

Select pickup location X examination th . d . f gtp t
Paper Type © -, ’ e reqUIreI. INTorma |02 a
(] :;g;(?giz\;esrzi;?oi);a;nination Government Integrated Services Centre current cycle Step il;' app lcant”can”elt e["
. Detailed address: Avenida de Venceslau de CIICk Save dl"aft or NeXt
¥ Human Performance M . n.° 222 R/C,

Mgz‘j 4 Exam Date * to g0 to next step.
& Flight Planning
Flight Performance Centro da Taipa * “Save Draft” - If
2026-Aug 3

B Meteorology B Air Law

CPL Conversion Examination
Paper (One section: Air Law)

Detailed address: Rua de Coimbra, n.° 225, 3.
° andar, Centro de Servigos
da RAEM das llhas

Remaining Seats

applicant does not want
to complete the
application yet, he/she

Examination Result Collection Method: Praia Grande 7o 030 can click “Save Draft”
Collect in person at AACM Detalleciaddress :LGgjﬁazfjgozr?;iscr?;de’ —p— for update later.
@ Smart Cabinet (Smart Locker) fﬂl!::uplaza, JSanday Tie %
Pickup location * . ‘ s “Next” — Applicant can
Fai Chi Kei s 3 click “Next” to proceed
to payment and
' complete the
Applicant may choose either collect the exam result at the : : application.
AACM Office, or use the Smart Cabinet service. ( Save Draft T

*For more information on Smart Cabinet service:

https://www.dsi.gov.mo/eservice/zh/safp-argivo-inteligente.html

ttps://www.dsi.gov.mo/eservice/pt/safp-arqivo-inteligente.html
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Example: How to apply for a Pilot License Conversion written Examination

<Step 2>

< Aeronautical License S. Steps

Aeronautical Examinations - Pilot Licence
Conversion written exam

oo}

FILES FOR APPLICATION ©

Passport*

Valid Foreign License (Copy)*

| Save Draft

X

<Step 3>

<

Aeronautical License S..5iop

Aeronautical Examinations - Pilot Licence
Conversion written exam

o—o{0

PERSONAL DETAILS
Family Name &
Chan

Given Names I\
Sio Man

Place of Birth  Macau
Date of Birth  1980-07-23

Identification ~ Permanent Residence

Type

Identification 12345678
No.

Travel Doc. Passport
Tvpe

( save Draft \ nfirm and Subj
e L

X

<Step 4>

< Aeronautical License S... Steps

Aeronautical Examinations — Pilot Licence

Conversion written exam

oo o (0]

Payment Details

Payment ltem Exam: Air Law
Fee 500
Stamp Duty 1]
Subtotal 500
Total MOP 500

Payment Channel

o CP L&

< Payment Online

MOP 500

Please select payment method

@ score

Click “Next” to go to <step 2>, applicant is required to upload passport, valid foreign license, and foreign medical certificate.

After Finished uploading documents, at <step 3>, applicant needs to re-confirm the information, then either click “Save Draft”

or “Confirm and Submit”.

When applicant chooses to confirm and submit the application, it will route to <step 4>, click “Pay now” to
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Finding the AACM Aeronautical License Services in
the Macao One Account web interface

* Currently the online services are only available to

M —F@ applicants employed by an organization which operates
or services Macao registered aircraft.
EEER
Q p= EEsE || .
* Applicant may request for access through the ALMS

LN
_E;&]

platform (https://licensing.aacm.gov.mo/alms-
pub using “Macao One Account” login credentials.

2 App Store EHTR
[ gl ® Google Pla ~
e] y

fERER / ShEEH / BFERITRETRARE
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Finding the AACM Aeronautical License Services in
the Macao One Account web interface

My Services

More services >

D e
¥

Public opinion

collection
Custom service
Inquiry of wealth
. Remote Counter
partaking i .
i Appointment Service

distributions 2026

v Enquiry about your
4 ;O .
s contributions to the
Social Security...
My health

Application of non-
International Driving

>

\ resident domestic &=
-\ Permit — Application
workers

Home / More services

All Theme

Health Bureau
Public Administration a...
Municipal Affairs Bureau
Macao Foundation
Ministério Ptiblico
Statistics and Census Se...

Macao University of Tou...

Service items

Departments

Identification Services B...

Labour Affairs Bureau

Macao Post and Teleco...

Cultural Affairs Bureau

Macao Government Tou...

Environmental Protectio...

Caonsumer Council

R Appointment for counter service

Aeronautical License Service

Sacial Security Fund

Public Security Police Fo...

Pension Fund

Commerce and Investm...
Pharmaceutical Adminis...
Direccdo dos Servigos d...

Customs of Macac Spec...

Social Welfare Bureau
Transport Bureau
Financial Services Bureau
Talent Development Co...
Marine and Water Bureau

Economic and Technolo...

Civil Aviation Authority

Legal Affairs Bureau
Education and Youth De...
Sports Bureau
Monetary Authority of ...
Housing Bureau

Government Infermatio...

Operation

Enter

Login “Macau One Account”, click “More services” at the home
page, then go to “Department” to search for “Civil Aviation
Authority”. Under “Civil Aviation Authority”, click Aeronauti

Service to search for the available online appli
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(Web interface)

Economic and Technelo... Government Informatio... Customs of Macao Spec...

Consumer Council Civil Aviation Authority Science and Technology...

Service items

— ty Aeronautical License Service

Aircraft Maintenance Engineer Licence

Examinations

Medical Certificate Application

Declaration of Licence Information/Enforcement/Accident

Notification of iliness, injury or pregnancy

Recent Application

Current Licence Records

Comissdo de Apoio Judi...

University of Macau

Macac University of Tou...

Legal and Judicial Traini...

Operation

Enter

Enter

Enter

Enter

Enter

Enter

Enter

Under Aeronautical License Service, 7 available
services are listed out. Click “Enter” for the service u
need.

MAR-66 Exam >
Pilot Licence Conversion written exam >
ATPL written exam >
Language Proficiency Test >
Exam Result >

For example, click “Examinations”, applicants
can choose different types of exam
application, as well as checking of exam
result.
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Example: Pilot License Conversion Examinations (Web interface)

e Simply follow the on-screen instructions

Aeronautical Examinations - Pilot Licence Conversion written exam

Steps I Fill in Details

M ZzEs PERSONAL DETAILS

Confirm Data Family Name AACM
Given Names ug**

Payment Info
Place of Birth
Date of Birth 1999-12-01
Travel Doc. Type In case the contact information is
Tavel Doc. Mo — incorrect, applicant can update here
Nationality i
*Mobile @ 0853 66127
E-mail @ licensing@aacm.gov.mo




e Must fillin all

“usn
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Example: Pilot License Conversion Examinations (Web interface)

INFORMATION OF LICENSE TO BE CONVERTED

* License Issuing Authority
* License Type

* License Number

* Aircraft Type Rating

* License expiry date (leave blank if no expiry
date)

* Instrument Rating expiry date
* Medical Certificate Class

* Medical Certificate expiry date

12 pickup locations are available for selection.
Applicants will be notified of the collection
arrangement via SMS or Macao One Account

License Issuing Authorit . .
J Y when the service is completed.

Select pickup location X
License Number
Aircraft Type Rating Government Integrated Services Centre
Detailed address:  Avenida de Venceslau de Morais, n.° 222, R/C, Macau
Select date
. . . e “uxn
Must fill in all items with “*
Centro da Taipa
Select date

Detailed address: ~ Rua de Coimbra, n.” 225, 3.° andar, Centro de Servigos da RAEM

das llhas
Medical Certificate Class

Select date Praia Grande

Detailed address: Avenida da Praia Grande, n.os 762-804, Edificio China Plaza, 1.°

* EXAMINATION BOOKING

Choose the method of document collect, either collect
in person in AACM or collect in Smart Cabinet

andar, Macau

Flora

Paper Type @

Detailed address: ~ Avenida de Sidénio Pais, n.° 35-B, R/C
ATPL Conversion Examination Paper (Five sections: )

CPL Conversion Examination Paper (One section: Air Law) Hengqin (Novo Bairro)

Examination Result Collection Method:

Collect in person at AACM .ij. Smart Cabinet (Smart Locker) Detailed address: ~ Rua Xiangshun, n.os 370-378, loja, Zona de Cooperagéo

Aprofundada de Guangdong e Macau em Henggin(Centro de

* Pickup location

Servigos de Auto-Atendimento de 24 horas dos Assuntos

l”
| Cancel Confirm
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Example: Pilot License Conversion Examinations (Web interface)

* Exam Date » After selecting exam date,
applicant can either click
“Next” for payment or “Save

2026-Jul > ”
Draft
ot Remaining Seats ® ”Save Draft” - If applicant
ate
2 does not want to complete
o i y the application yet, he/she
. o" ”
o i can click “Save Draft” for
4
Tue update later.
2026-07-21
Tue %
* “Next” — Applicant can click
2026-07-28

Tue “Next” to proceed to payment
and complete the application.

h 4
o =
l\ Close Save Draft Next
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Example: Pilot License Conversion Examinations (Web interface)

 If applicant click “Next”, the page will route to payment.

| Payment Info

Payment ltem Fee Stamp Duty Subtotal
Exam: Air Law 500 0 500
Total MOP 500

Payment Channel

CPEE pea@®¥o0aQDo0
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Example: Pilot License Conversion Examinations (Web interface)

EES s vor 500.00

STEEREThEIL! 3ERT (20| SHEE
s

EE AR testd
PISER3ZR

25 sTEEE © W202600065 LTEgs | TESTCU2026062612022212700

Proceed to payment by
scanning the QR code to
complete the application.

@B ® aO0O0 ¥ BA0DO

i5fEA BOC Pay BNUAPP E{1H BW¥REZ TiReX (T UcPayEFiEE EFEMT Z{1H MPay Ml

R AR LITE R
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Example: Pilot License Conversion Examinations (Web interface)

 After payment settled, the application is completed. Applicant can
download the receipt for reference.

Aeronautical Examinations - Pilot Licence Conversion written exam

° Successful submission

Application No : W202600065
Application Date : 2026-06-26 12:10:19

Target Completion  2026-07-27
Date :

(BRRZFE B 30AR5EM)

You can check the application progress in [ Macau One] . The result will be shown in your account once ready.
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Example: Pilot License Conversion Examinations (Web interface)

* Applicant can check the application status with “Recent Application”.

Service items Operation
B Appointment for counter service Enter
— = Aeronautical License Service

Examinations Enter
Medical Certificate Application Enter
Declaration of Licence Information/Enforcement/Accident Enter
Motification of illness, injury or pregnancy Enter
Recent Application Enter [

Current Licence Records
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More personnel licensing services such as application for Air Traffic
Controller license, Flight Crew license and Flight Operations Officer
license will be added to the “Macao One Account” platform in due
course.

For enquiries, please contact our Licensing Office.
Tel: 8796 4113
Email: licensing@aacm.gov.mo
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