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• Facilitate online application for services related to personnel licensing.

• Web-based system and can be assessed with the link: 

https://licensing.aacm.gov.mo/alms-pub

• AACM will process application that received online within office hours only.

Information of ALMS

https://licensing.aacm.gov.mo/alms-pub


• Current available service:
o Aircraft Maintenance Engineer License (initial, renewal, amendment,

replacement and renewal & amendment);
o Class 1 and Class 3 Medical Certificate (renewal);
o Booking of pilot license written examinations (ATPL and conversion)
o Booking of language proficiency test
o Booking of AMEL examinations
o Application for Declaration of license information
o Notification of Injury and unfit

• More personnel licensing services such as application for Air Traffic Controller
license, Flight Crew license and Flight Operations Officer license will be added to
the platform in due course.

Information of ALMS



• Applicant must have valid “Macao One Account”
for login.

• Here is some general information of registration
for the “Macao One Account” :
o Applicant shall have an acceptable ID.
o Applicant shall have a mobile phone

number for verification during registration.
o Please refer to https://www.gov.mo/zh-

hant/services/ps-1047/ for more
information.

General Features

https://www.gov.mo/zh-hant/services/ps-1047/


• For license holder of flight crew and
ATC, applicant must be employed by
an organization which operates or
services Macao registered aircraft.
Captioned license holder shall select
the “Company” or registration may
not be accepted.

• After submission, AACM may need
approximately 1 working day for
evaluation and will notify applicant
for the result through email by the
next working day.

General Features



• After successfully registered,
applicant will see this page
after login and can make
application accordingly.

General Features



• Contact information can be updated 
through setting button.

General Features

abc@aacm.gov.mo



• Phone no and postal
address can be updated
once submit.

• New email need to have
a verification code and
will be updated after
verification.

General Features

abc@aacm.gov.mo



General Features



• Applicant can check the
last 5 application history
and the application
status here.

• For more application 
history, applicant can 
click “More”.

General Features



General Features



• Temporally, only AME License,
Medical Certificate renewal,
Exam booking and Declaration
Letters are available for online
application.

• Other services will be opened 
in due course.

General Features



General Features



• All licenses that applicant is holding (including
valid or expired) will be listed here.

• Also will disclose validity of relevant rating if
any.

General Features



General Features



• Medical follow up will be uploaded here by 
AACM as PDF format. Applicant can check and 
download from here.

• Exam result will be listed here as PDF.

• All passed exams will be listed here with exam 
date.

General Features



General Features



• Upcoming holiday listed here to facilitate 
applicant to make application.

General Features



Here is an example of License 
application.

Application



Application



• Personal information of applicant
is already stored in the system
when applicant make registration.
As a result, applicant no need to
fill up again for each application.

• Besides from contact information,
in case got any changes on
personal details, applicant need
to submit a written application
together with supporting
document.

Application



Application



• All information need 
to be filled up 
properly according to 
AACM requirement.

Application



Application



• PDF or JPEG format is acceptable for upload documents.

• All “Required” documents must be upload or application cannot be further processed.

• In case any required document is not yet ready, application can be saved as “Draft” . 
Applicant can upload the document later when is ready.

Application



Application



• This box must be clicked for next step.

• Applicant then can confirm the information before go for payment.

Application



• Here is an example of Medical 
Renewal application.

• Not like license application, there 
are no documents required to be 
submitted by applicant.

• Applicant only required to click the 
box and then can go for payment.

Application



Here is an example of Exam 
application.

Application



Application



• Applicant is required to fill in all
columns as per AACM
requirement.

• The highlighted box here in is to
facilitate applicant to know no.
of attempt in the current cycle.

• The Section for rules and
regulations is only applicable for
Language Proficiency Test, and
applicant can spread it out for
further information if necessary.

Application



Application



• Same as license
application, applicant
may be required to
submit the documents
and must click the box to
the next step.

Application



Application



• In this Section, applicant can check remaining seats for each exam date.

• Applicant can select the preferred date. Exam time will be arranged by AACM.

• Usually, all exam will be in the morning. In case morning session is full, applicant
may be arranged to have exam in the afternoon.

Application



• AACM will arrange exam time after payment is settled.

• In case the selected date is not available, AACM will contact applicant and get
his/her consent to arrange another date.

• Confirmation will be ready by the next working day for applicant to download
after confirmed exam date and time.

Application

SECTION 7 Exam Date



• In some cases, AACM will request an amendment on
the application if there is any information need to be
clarified or any document need to be submitted.

• Applicant is required to make amendment as per the
comments from AACM.

• After updated relevant information, applicant DO
NOT need to pay again and then can resubmit.

• After resubmitted, the application status will change
to be “Submitted” again.

• The amendment may be requested for more than 1
time.

Application



• Once the application is under assessment, application status will change
to be “In Progress”.

• After assessment is completed and application is approved, application
status will change to be “Ready for pick up”. Applicant can come to
AACM office to collect the license or document.

Application

Ready for pick up



• Applicant must settle payment to complete the application.

• Credit card (Visa/Master) is acceptable for payment.

Payment



• If payment is settled successfully, this box will be pop up.

• Applicant will receive the payment receipt through email.

Payment

abc@aacm.gov.mo
has



• Applicant will receive the receipt by
email.

• Receipt will have payment information,
application items and other information
that applicant may need to know.

Payment



• After payment is done, application status will change to be “Submitted”
and a web application no. will be granted.

• In case payment is failed, application status will change to be “Waiting
for Payment”. Status will be updated according to payment is successful
or not.

Payment



• Applicant will receive email notification for any update status of the
application.

• If there are documents (e.g. license, medical certificate etc.) that applicant
need to collect from AACM Office, a receipt will be sent through email.
Applicant can come to collect in person or authorized another person to
collect for him/her with the receipt.

Summary



For any other queries, please feel free to contact our 
Licensing Office. Thank you!

Email: licensing@aacm.gov.mo
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